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Morning Agenda
9.30am – 10.00am - Registration & Networking 
10.00am – 10.10am - Welcome & Introductions 
10.10am – 10.40am - Technology Leaders Panel – Digital opportunities in a post
pandemic  workplace
10.45am – 11.05am - Andrea Maria Cosentino and Dr Stylianos Kampakis  – Data
science in insurance – Challenges and opportunities 
11.05am – 11.20am - Roundtable workshop  – Opportunities and challenges of
using data in your business to improve stakeholder experience – customers and
staff 
11.20am – 11.25am - Group Feedback 
11.25am -11.35am - Comfort Break 
11.35am – 12.00pm - What does the Next Level of Data-Driven Decision Making in
Insurance look like and is there the tech to support it? Adrian Mincher, Earnix and
Michael  Williams, Simply Business 
12.00pm - 12.05pm  Live Polling 
12.05pm – 12.15pm - Charles Taylor InsureTech – Driving digital transformation in
a post  pandemic world – Joanne Butler 
12.15pm - 12.40pm -  Roundtable Workshop Activity – What digital transformation
has taken place in your business, which you believe has had a positive impact on    
 processes, practices and customer experience? 
12.40pm – 1.30pm - NETWORKING LUNCH 
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Afternoon Agenda
1.30pm – 1.45pm - AuraQ and Ed Broking & Globe Underwriting – Fireside Chat – Delivering   

digital products to create significant competitive advantage 
1.45PM – 2.00PM Roundtable workshop activity 
2.00pm – 2.25pm Insurity – “One pane of glass or a pain in the ….......” Overcoming the    

complexities of working with multiple platforms and applications – Guest  panel – Insurity plus

Paul Willoughby
2.25PM – 2.35PM - Live Polling 
2.35pm – 3.05pm - IoT and the use of real time data in insurance. Helene Stanway, The Sense

Consortium 
3.05pm – 3.30pm - Networking Tea break 
3.30pm – 4.00pm - Roundtable Workshop Activity – A connected world – Opportunities for    

broking and underwriting growth  
4.00pm – 4.15pm Novidea – How can software vendors help brokers and underwriters deliver   
better customer service – Paul Richmond and guests 
4.15pm – 4.30pm - Roundtable Workshop Activity 
4.30pm – 4.45pm - Telehouse – Ensuring sustainability within the insurance technology sector

–    Fireside Chat: Mark Pestridge and Roger Oldham 
4.45pm – 5.00pm - Roundtable Workshop Activity 
5.00pm - 5.30pm - Update from Lloyd’s Blueprint 2 – Our Market’s Digital Transformation    

Pathway – Joe Dainty and Peter Houston 
5.30pm - 5.40pm - Q&A with Joe Dainty and Peter Houston, Lloyd’s 
5.40pm – 6.45pm - Networking Drinks 
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